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New UK visa and citizenship application services 
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From November 2018, UK Visas and Immigration is introducing new, streamlined services, allowing customers in the 

UK to submit all necessary evidence and personal information to support their application quickly and securely 

through a simpler journey.

These new services will offer a range of benefits to customers, including:

ÅA streamlined online journey for most application types, with an intuitive easy-to-use form making it easier to 

apply and the option to purchase additional services for convenience or speed;

ÅA modernised, digital and more secure process to submit key evidence and personal information, with most 

customers able to retain their passports and other valuable evidence rather than sending them separately to UKVI;

ÅFast and convenient self service with the ability to make applications and upload evidence from home;

ÅMore flexible on-demand, mobile application services, for example at university campuses, employersô offices 

or individual customersô homes;

ÅEnhanced support for vulnerable customers through a range of financial support for travel costs and mobile 

services.



A streamlined, digitised and accessible service

The new process will bring UK visa services in line with what our customers expect.
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Customers will have the choice to use one of 57 Service Points throughout the UK. 

More flexible ñon-demandò (formerly known as Super Premium) and mobile application services will be 

available, for example at university campuses, employersô offices or individual customersô homes.

UK Visa and Citizenship Application Service customer journey:

http://www.youthforce.co.uk/new-law-will-end-outdated-snobbery-towards-apprenticeships/gov-uk-logo/


UK VCAS ïservice points, opening from w/c 5th November
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w/c 5 November w/c 12 November w/c 19 November w/c 26 November

Core Centre

Manchester

Premium Lounge 

London

On-demand service launched

Enhanced service points  

Newcastle

Burnholme

Liverpool

Warrington 

Stockport 

Wakefield 

Lancaster 

Burnley 

Hull 

Core Centre

Birmingham

Glasgow

Cardiff

Enhanced service points  

Nottingham

Peterborough 

Warwick

Cambridge

Ipswich

Wolverhampton

Aberdeen 

Newport

Coventry

Core Centre

Belfast

Croydon

Enhanced service points  

Gloucester

Dorchester

Llandudno

Bradley Stoke

Salisbury

Patchway

Swindon

Taunton

Truro

East Ham 

Stratford (London)

Wimbledon

Shoe Lane (London)

Barbican (London)

Victoria (London)

Kensington (London)

Shepherds Bush (London)

Enhanced service points  

Reading 

Hemel Hempstead

Watford

Grays

Bournemouth

Stevenage

Bedford 

Canning Town (London)

Swinton

Eastbourne

Brighton 

Portsmouth

Canterbury 

Preston 

Norwich
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Sopra Steria have capacity to bring this service to you in a location of your choice. 

The on-demand service offers a tailored experience for customers; and a new mobile pop up service will bring a team to a 

location of our partnerôs choice, to process up to 440 full or 1,800 biometric enrolments appointments per day.



Customer choice  and added value services
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Customers will always have the choice of a free service, but they may wish to purchase additional services if they 

want to, in line with the current service overseas. There will be a range of optional and chargeable added-value 

services including ñOn-demand", mobile application services extending the reach of UK Visa and Citizenship 

Application Service centres (UKVCAS) beyond the 57 locations to others, based on partner and customer need; 

e.g. university campuses, employersô offices or individual customersô homes. 

Examples of other added-value services;

ÅExtended Opening Hours

ÅNext Day Appointments

ÅWalk-in Appointments

ÅPremium Lounge

ÅImmigration Service

ÅDocumentation Checking Service

ÅTranslation Services

ÅInterpretation Services

Further details on these services will be available on the Sopra Steria website.



Next StepsGov.uk customer journey
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Customer visits Gov.uk and commences their application

Between 5th November and 29th November the customer will be offered the choice between the existing 

service or the new UK VCAS

.

Customer selects their preferred UKVI service standard for their application, if applicable 

Customer pays for and submits application, and receives a confirmation email 

Customer continues to the  óFurther actionsô page in order to their complete mandatory actions and 

other actions

Customer moves to Sopra Steria website to book their appointment
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Next StepsGov.uk customer journey  
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Next StepsGov.uk customer journey
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Next StepsConvenient appointments and simple booking tool

After carrying out extensive user research of Visa Customers, Sopra Steria have developed an appointment booking 

system which allows a customer to select the most convenient location to them. Based on postcode, the system will list 

the nearest Core Service Point first and then Enhanced Service Points.
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